Board of Assessment Appeals

Mission/General Information

What Actions the Board Can Take

The Board of Assessment Appeals is governed by Connecticut State Statutes. Our powers are
limited in scope. Unfortunately, the comment of "my taxes are too high" is not an argument we
can legally respond to. Taxes are determined by multiplying the property assessment by the mill
rate. The mill rate is set by the Legislative Council. The Board of Assessment Appeals may only
address issues concerning value. Real estate valuations are based on values at the time of the last
revaluation, not on current market conditions.

The Board can only consider appeals of assessments based on the facts presented by the
appellant that affect value. Listed below are the types of issues the Board can address, as well as
some tips for presenting your case to the Board:

1. Error in information

Obtain a copy of your field card at the Assessor's Office in Town Hall or online in the Assessor's
database. Review the field card, and if there are errors, you should notify the Board at your
hearing. You can also contact the Assessor’s Office at any time if you believe there is an error
on your field card.

2. Loss in value due to some defect

Has your property deteriorated or been damaged? Does your property have some negative flaw
due to a structural, environmental, or topographical condition? Describe in detail such flaws and
consider bringing photos to assist you with your hearing. Please keep in mind that this does not
include damage or deterioration due to lack of upkeep or neglect of the property in question.

3. Differences in comparative values of similar properties

Be advised that the value of your property is based on land size as well as type and size of any
buildings and their condition. This information is compared to similar types of property.

When comparing your property to other properties, make sure they are similar in age, style, size,
quality, and neighborhood.

Try to find more than one comparison. This will reinforce your case. However, be advised that
the Board has the right to increase the assessment of any property it deems undervalued based on
the information presented to it.



To assist you, information about property descriptions, assessments and sales can be found in the
Assessor's database.

Motor Vehicle Values

You will be required to provide your vehicle's mileage, as of the previous October 1st, if you are
claiming high mileage.

Supply photos of any claims of damage due to an accident or excessive wear and tear. Feel free
to present any other information that you feel supports your case.

Please be aware that vehicle values are based on NADA only, unless it is a unique vehicle. Other
reference materials such as the Kelley Blue Book are not used. Current purchase receipts may
also be helpful.

This Board meets in March and September; however, the September meeting is for Motor
Vehicles only. Please check calendar for current schedule.



